
 
 
 

 
 

AIREMAX 
Warranty Terms & Conditions 

 
Question about your product? We are here to help. 

 
Visit us at: www.airemaxusa.com 

 
Or call our Customer service hot-line: 1- 855 475 9647 

PRODUCT WARRANTY INFORMATION 

Under normal operations, the product will guarantee a 1-year full warranty 
provided by AIREMAX (effective from the date of purchase). 

 
In Order to Make a Warranty Claim During the First 90 Days from the Date of Original 
Purchase: 

1. Properly pack your unit. We recommend using the original carton and packing materials. 
2. Include in the package a copy of the sales receipt or other evidence of date of original 
purchase. Also print your name and address and a description of the defect. 
3. Pictures may be required for some returns to ensure an item is not damaged prior to its 
return. 

 
Customer should always follow the operating instructions. The warranty does not apply to: 
1. Labor costs for on-site installation, check-up, repair, replacement of parts and other 
transportation costs. 
2. Damages caused by accidents of any kind (including material transfer and others) 
3. Operating failures resulting from applying incorrect voltage, improper usage, and 
unauthorized installations or repairs. 

 
This warranty is invalid if: 

1. The product is used for any commercial or or industrial purposes. 
2. The product is repaired or modified by unauthorized personnel, or unauthorized parts are 
installed. 
3. The serial No. is modified, damaged, or removed from the product. 

 
 

Manufacturer and seller expressly disclaim any and all liability for personal 
injury, property damage or loss, whether direct, indirect, or incidental, resulting 
from the incorrect attachment, improper use, inadequate maintenance, or 
neglect of this product. 

WARNING 

http://www.airemaxusa.com/
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