
Multi-Door Refrigerator
Quick Start Guide

See your online User Manual for more information

We are
here for you!

Visit 
frigidaire.com • frigidaire.ca  

for owner support  

FAQs

My refrigerator is making unfamiliar 
sounds. Is this normal? 
Your new, high-efficiency unit may 
introduce unfamiliar sounds. These 
sounds normally indicate your 
appliance is operating correctly. See 
the NORMAL OPERATING SOUNDS 
section of your online Use and Care 
Manual for more information.

How do I use the reversible shelving 
within the Custom Flex® Temp Zone? 
Your reversible shelves allow you to 
customize your storage to fit your 
needs. Use one side for more shelf 
space or easily switch it to display 
and chill your bottled beverages. For 
more information see the STORAGE 
FEATURES section of your Use & 
Care Manual.

Why does my refrigerator seem to 
run continuously? 
Your variable speed compressor is 
designed to run 100% of the time 
except during the defrost cycle. At 
times it will run faster, such as after a 
defrost cycle.

Take the first step to becoming a part of 
the Frigidaire family and discover more 
benefits by registering your multi-door 
refrigerator on Frigidaire.com.

Register to Win $10,000

Have peace of mind knowing Frigidaire is here to always keep your appliance in peak performance. 

• Total Appliance Protection: Extend your manufacturer’s limited warranty to ensure you are always protected 
from surprises, including up to $250 of food-loss coverage and a worry-free guarantee we’ll replace what we 
can’t repair. 

• Frigidaire Expert Service: Ever in need of service or repair? Our trusted Frigidaire-trained technicians are 
experts on your appliance and can provide reliable service and repair work.

We’re Here to Support
Learn more and 
receive exclusive 
discounts here:

1. Set up your refrigerator 

• Remove tape and glue residue and clean surfaces before turning on 
the refrigerator.If you are using your refrigerator in a kitchen, we 
recommend you set your temperatures at 37˚F (3°C) for the fresh food 
compartment and 0˚F (-18°C) for the freezer. After 24 hours, you can 
adjust the control as desired, allowing the temperature to stabilize.

Press either + or — to adjust to the desired temperature setting inside the 
refrigerator or freezer compartment. Adjusting Temp illuminates until you 
reach the desired temperature(s). °F/°C allows you to switch between 
Fahrenheit (°F) and Celsius (°C).

Getting Started

2. Keep your refrigerator fresh 
More powerful than baking soda, PureAir Ultra II® Air Filter absorbs 
undesirable smells keeping your fridge fresher for up to 6 months.

3. Prime the water supply system for your PureSource Ultra® II Water Filter 
After installing your water and air filters, be sure to prime the water supply 
system before dispensing water for the first time. If you do not flush the system, 
the first glasses of water may be discolored or have an odd flavor.

• Hold a glass against the paddle for about 4 minutes to purge air from the system.

• Continue dispensing at least 1 full gallon (3.6 L) of water and discard.

We recommend replacing filters at least once every 6 months.
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